	There is an update available for the NLS eReader from HumanWare. There are two ways to obtain the update. It can be uploaded manually or by using a Wi-Fi connection. 

The Wi-Fi Method:
	In order to use this method, your eReader needs to be connected to Wi-Fi and connected to AC power. Once the unit is on and connected to Wi-Fi, it will automatically check for an update. When an update is available, a message will appear on the braille display that says “update available”. If you wish to download it, arrow down to the “ok” button. If not, arrow to the “cancel” button. If you choose the “ok” button, a message will appear that states “downloading”. If you choose to press “cancel” then the unit will automatically check again in 24 hours. 
	Once the update has downloaded, a message will appear on the display that says “install update now”. You can choose “ok” or “cancel”. If you choose “ok” the unit will complete the update process. Nothing else is required from the user.
[bookmark: _GoBack]The unit will shut down. Once that process is completed the unit restarts itself. The first message on the display says “updating”. Next, the braille display slowly fills with braille cells. When the cells completely fill the display and the display shuts down again, the update is completed. You may now turn on the unit as normal.
	You may also check for a update at any time when connected to Wi-Fi:
Go to settings, then software update. Next click on “check for Updates.” If an update is available, a message will be displayed indicating an update is available. If there is no new update then the message will state “no update available”.

The Manual Method:
	You may also install the update manually. You can obtain the update file by contacting the library that sent you the eReader. The eReader must be connected to AC power, the battery level must be at least 50 percent, and the unit must be powered on. The update file will be on anSD card, NLS cartridge, or USB drive. Insert the card or drive into the eReader. After a few seconds, the unit will display a message indicating that the card or drive has been inserted. Next the unit will display a message that says “install update now”. You can arrow down to “ok” or “cancel”. If you choose “ok” the update will begin. The user does not have to do anything else at this point.

	In all cases, when the update begins, the unit shuts down and restarts. After a short message, full braille cells slowly fill the display. When the cells have completely filled the display, the unit shuts down. This is the indication that the update is complete. At this point, you may turn the unit back on, go to settings, about, and confirm that you are running the latest version of the software.

